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The Knowledge Network: How to search when you know what you are looking for

Welcome to this short video about The Knowledge Network library search.
The library search enables you to search across a range of electronic resources including articles, journals and eBooks as well as physical print collections in NHS Scotland libraries.
This video will cover how to find a book, journal or article when you know the name of the resource you are looking for.
From The Knowledge Network homepage click on the library search tab
At this point you can search without signing in but there are some advantages to signing in.  This allows you to pin favourites, save searches, and if not on NHS Premises may reduce the number of times you are asked to enter username and password.  Refer to the previous videos for more information about the details you should use to sign in. 
Searching for books:
If you are looking for a book, and you know the details, you can enter the title into the main search box. 
(video transcript: Video shows typing - ‘Heart disease and pregnancy’ in search box)
The pre-search filters which sit under the main search box are designed to get you to the results most relevant to you as quickly and efficiently as possible.
Change the material type to ‘books’ and if you change the search type to ‘starts with’ you will see this changes the third field to ‘title’.
Use the default setting ‘that contain my query words’ if you are not sure of the title you are searching for.
The book we want is this top result.  
(image transcript: List of search results shown with book titled ‘Heart disease and pregnancy’ at the top)
It is available as both as a physical item and an eBook.  To see if a copy is available at your local board library use the ‘Library’ filter on the left of screen.
Or to search for this as an eBook use the ‘Full text online’ filter
Click on ‘online access’ to go to the publisher website
Searching for an article:
Similarly, if you are looking for an article and you know the title of this, you can use the pre-search filters.  
(video transcript: video shows typing ‘Role of the community nurse in Parkinson's disease and lower urinary disorders.’ In search box).
Now you can go straight to the PDF or view the article on the web page.  
(video transcript: Click on ‘PDF’ or ‘View online’ options under search results)
You also have the option to view the other articles that appeared in this journal issue.
Searching for articles not available on The Knowledge Network:
If we search for an article that is not available via The Knowledge Network, you may still be able to access this. 
(video transcript: video shows typing ‘Comparison of the removal ability of basket catheters for small bile duct stones impacted in the corner pocket of the lower bile duct’)
Use the option to expand our results. You can see as there were no results found this has been automatically applied.
By clicking on the title of the article, we can expand the full record and check if the supplier has made available an open access version of the article that anyone can view on the open web.  If they haven't, and you are NHS Scotland staff, then you can take advantage of our document supply service.  You will see a 'Get it for me' link within the item record.  Click on this to be taken through to a form pre-populated with the article details.
Choose your pickup location, confirm that the request is related to NHS work like patient or clinical care, and click on the ‘Send Request’ button.  Your local library service will order a copy of any article you need the full text for if it is not available directly through The Knowledge Network subscriptions.
Social services staff will not see the ‘Get it for me’ link but they can still request items not available through The Knowledge Network by emailing the knowledge services help desk. 
(image transcript: Email address shown on screen: Knowledge Services help desk: knowledge@nes.scot.nhs.uk)
Finally, if you are looking for a particular journal put the title in the search box and change the pre-search filters.
(video transcript: video shows typing ‘British journal of social work’ in search box)
Clicking on the title of the journal or ‘Online access’ will take you to the item record.  You can see the volumes and years the journal is available as well as the publishers and vendors providing access.
Clicking on the publisher link will take you to the external website providing access
If you click on the ‘View journal contents’ option a site will open in a new tab or window where you can browse full text content.
Click to directly download the PDF or view the article on the publisher website.
If you would like to explore eJournal titles available for a particular topic area, choose the ‘Find eJournals ‘ option at the top of the library search screen. The site will open in a new tab or window where you can browse subscribed journals by topic.
(video transcript: Video shows site with lists of categories and a search box. Click on ‘Health services administration’ to display further sub categories. Choose ‘Health care services’ then ‘Leadership and management’. This show a selection of journal covers/tiles. Choose ‘Journal of management’. This opens the latest volume of the journal with a list of articles available to view or download as well as further available volumes on the left hand side.)
Or search for a specific journal.
(video transcript: Video returns to list of categories and search box. Type ‘The Lancet’ into the search box. Journals with this title are then listed. Click on the title of the one you want to open the latest volume of the journal with a list of articles available to view or download as well as further available volumes on the left hand side.)
To conclude, you should now have a better understanding of how to find books articles and journals using the library search when you know the title of what you are looking for as well as how to access these materials using your NHSScotland openathens account.
See our other videos and user guides for more details on how to search for a topic.
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