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The Knowledge Network: Setting up and signing in to your account – NHS partners
Presented by NES Knowledge Services team
The Knowledge Network: Setting up and signing in to your account – NHS partners

Welcome to this short video for eligible individuals who are not NHS Scotland staff about how to apply for and set up an NHS Scotland OpenAthens account to access the Knowledge Network.
Other eligible individuals within Scotland include, but are not limited to, individuals working in social care, most students and teachers on health and social care courses, local authority and Scottish Government. Scottish Royal College members are also eligible.
If you are unsure if you are eligible for an account, you can contact our helpdesk to enquire.
If you are actually NHS Scotland staff instead, please refer to the video Signing in to your account: NHS Scotland staff and follow the procedure outlined there.
On the Knowledge Network homepage, click on the Register option at the top of the page.
This transfers you to our separate Registration form site.
Choose the appropriate application form.
The options are: Student; Scottish Local Authority; and Other.
Then Fill in the relevant form as directed. Your application will then be checked to ensure eligibility.
This can take up to a couple of working days. Do not apply again in the meantime.
Eligible applicants will then be sent an activation link to activate their own account.  This will necessitate setting a password that meets OpenAthens complexity requirements.
Once activated, in order to sign in to your account, go to the Knowledge Network homepage and Click on the Library Search tab.
This transfers you to our separate Library Search site.
On the top right of the navigation bar is “Sign in”.  Click on this.

Two options appear. Choose the second option, OpenAthens.
In the Username box, enter either your NHS Scotland OpenAthens username which you have been allocated during registration or the email address that you registered under.
In the second box, enter the password you set to activate your account. Then click sign in.   
You may be prompted to use two factor authentication as additional security.
The first time a new user signs in to Library Search with a new account they will be presented with Terms & Conditions to accept.  After accepting these, you will not be asked to do so again.
You can also see you are successfully logged in as your name will then appear on the top right hand side.
If you are using Library Search, when you are finished and wish to log out, first click on your name, and the sign out option will appear.
 The next time you want to sign in to your account, just go back to Library Search and Sign in in the same manner as you did before.
If, instead of using our Library Search, you go direct to a supplier website and wish to sign in to access material from there, then look for an option to log in via OpenAthens.  In most instances you should then get the two options screen, and will be able to proceed as before.  If you are prompted to choose your institution as an immediate step, look for NHS Scotland.
More detailed information regarding NHS Scotland OpenAthens accounts for non NHS Scotland staff can be found on  the Knowledge Network.
If you encounter any problems, you can also contact the Knowledge Network helpdesk for assistance.
You may now wish to view our other introductory videos on how to use your account to access available resources effectively. 
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